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NO.1 Universal Connect (UC) offers a router to its customer which is included as part of the business
internet offer.

However, the router has no commercial significance to the selling process. UC is currently using
industries Order Management (OM). How should a consultant model with respect to the business
internet offer?

A. Model the router technical product and decompose it from the business internet offer.

B. Model the router as separate standalone offer and add the router once the business internet offer
is added via an auto add rule

C. Model the router as an attribute of the business internet offer with a default value of 'included'
D. Model the router as a default child product of business internet offer but hide it from the quote
document before sending it to the customer for review

Answer: A

Explanation:

If the router included in the business internet offer has no commercial significance, it should be
modeled as a technical product and decomposed from the business internet offer. This approach
keeps the commercial offer clean and focused on significant elements while ensuring the necessary
technical components are included in the order for fulfillment purposes.References:Salesforce
Industries Order Management (OM) documentation on product modeling and decomposition.

NO.2 ABC telecom is using communication cloud for their enterprise customers. ABC telecom has a
requirement wherein assets must be synchronized to the assurance platform as soon as the sale of
MACD order placed by each reseller throughout the day. There are hundreds of active reseller user
present in the system. How should consultant recommend that ABC telecom integrate
communication cloud with their assurance platform?

A. Use an on-demand data pull from communication cloud using REST API from servicer assurance
B. Use platform events and GetAsset API

C. Use industry order management to inform the assurance platform as a part of the orchestration
plan

D. Use a Bulk API connector via middleware

Answer: C

NO.3 UC rolling out products to the market in multiple go live iterations. Top offer sold is mobile
followed by TV, during discovery phase it was identified that regardless of the top offer sold. Same
activity of sending out a notification email to the account.

Which two ways consultant model the orchestration to make it reusable, have the least amount of
time to go live and require minimal maintenance over time?

A. Create an orchestration plan and define a scenario for each top product offer

B. Create a decomposition relationship for each product offer to a CFS specific for the notification
email orchestration plan with a scenario on the CFS

C. Create a product class and assign it to all top level offers, create orchestration plan with a scenario
on a product

D. Use product class to decompose each top offer to a CFS specific for the notification email
orchestration plan with a scenario on the CFS

Answer: C,D
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NO.4 UC is communications service provider using communication cloud. UC have one callout to the
activation system per mobile services and then one calls out to the billing system per item
decomposed. How should consultant configure the orchestration to meet the requirement

A. Create an orchestration plan definition with two orchestration item definition with an
orchestration dependency between activation orchestration item to order item and the scope of the
billing orchestration item to global

B. Create an orchestration plan definition with two orchestration item definition with an
orchestration dependency between activation orchestration item to main order item and the scope
of the billing orchestration item to order

C. Create two orchestration plan definition with single orchestration item definition, each
orchestration dependency on orchestration item. Set the scope of activation orchestration plan to
order and scope of the billing orchestration item to order line item

D. Create two orchestration plan definition with single orchestration item definition, each
orchestration item Set the scope of activation orchestration plan to order and scope of the billing
orchestration item to global.

Answer: A

Explanation:

To meet the requirement of one callout to the activation system per mobile service followed by a
callout to the billing system per item, configuring an orchestration plan with two orchestration items
and an orchestration dependency (A) is recommended. This setup ensures that the activation process
is completed before billing information is processed, maintaining the correct order of
operations.References:Salesforce Communication Cloud Order Management documentation on
orchestration plan configuration.

NO.5 United Telecom has release plan for their digital transformation it includes both legacy CRM
and their new communication cloud, both of which will be active until the digital transformation is
complete.Customer data from the legacy CRM will be migrated into communication cloud as part of
first phase of the digital transformation project. There are business critical operations that will
remains active in legacy CRM after the first phase of project. Which strategy should a consultant
recommended to keep the customer data to sync between the legacy CRM and communication
cloud?

A. Synchronize real time customer data between the two CRMs when updated happens in either of
the two CRMs

B. Synchronize real time customer data between the two CRMs at the end of business day using
batch updates.

C. Introduce customer data management system as a part of digital transformation to keep customer
data up to date

D. Allow updated on Customer Data only on Communication cloud and synchronize the update to
the legacy CRM

Answer: A

Explanation:

To keep customer data synchronized between the legacy CRM and Salesforce Communications Cloud
during a phased digital transformation, real-time data synchronization when updates occur in either
system (A) is the most effective strategy. This ensures that customer data remains consistent and up-
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to-date across both platforms, facilitating seamless operations and data integrity throughout the
transformation process.
References:Best practices for CRM data synchronization and Salesforce integration patterns.

NO.6 Universal Connect (UC) sells several mobile devices to its customer. UC has several attribute
like color, storage and screen size that are common across mobile devices. UC is looking for
recommendation around efficiency them using SFI product catalog. How should consultant model the
product catalog for UC?

A. Create 'Mobile Offer Spec Type' object with common attribute and set the patent object type as
'‘Base offer Spec Type'. Then associate mobile device offers with ‘Mobile Offer Spec Type' Object
Type.

B. Create 'Mobile offer Spec Type' with base attribute as parent object type and associate mobile
device offers with object type and add additional attributes

C. Create 'base offer Spec Type' object type with all attribute and associate mobile device offer with
this object type

D. Create 'Mobile Offer Spec Type' object with common attribute and set the patent object type as
'‘Base offer Spec Type'. Then associate mobile device offers with 'Base Offer Spec Type' Object Type.
Answer: A

Explanation:

To efficiently model common attributes across mobile devices, creating a ' Mobile Offer Spec Type
object with common attributes and setting the parent object type as ' Base Offer Spec Type " is
recommended (A).

This approach leverages the hierarchical structure of offer spec types in Salesforce Industries,
allowing for the reuse of common attributes while maintaining the flexibility to associate specific
mobile device offers with the * Mobile Offer Spec Type ' object.References:Salesforce product catalog
modeling best practices and Salesforce Industries documentation.

NO.7 A developer has modified the EPC price amount of one mobile device using the product
designer from communication cloud. After the price have been changed the developer wants to
check the previous EPC price amount to track pricing matrices and get some forecast matrices. How
can developer check the previous price amount on the mobile device?

A. Creating a new customer field on price list Entry and populating it with the trigger that was
created before changing the price

B. Use the versioning feature and comparing the prices for the version product after having enabled
the feature

C. Use EPC project feature checking the changes done for the defaulted project after having enable
the feature

D. Use price list history checking the changes done after having enabled the track field history on the
Price list entry object

Answer: D

Explanation:

To track previous price amounts after changes, using price list history is the most effective method.
This involves enabling field history tracking on the Price List Entry object in Salesforce, which allows
for monitoring and recording changes to specified fields, including price amounts. This feature
provides a historical view of price changes over time, aiding in pricing analysis and
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forecasting.References:Salesforce documentation on enabling field history tracking and managing
price list entries.

NO.8 What are three main factors that should lead a consultant to consider assetization of a
commercial product or service?

A. The product services sold can undergo future attribute changes

B. The Product sold is a device accessory such as phone case

C. The product/service sold is high volume, one time billing event, such as a pay per view

D. The product services sold will have child features added in the future

E. The product Service sold has a recurring charge

Answer:ADE

Explanation:

Assetization of a commercial product or service should be considered when: A. The product or service
can undergo future attribute changes, requiring tracking and management of these changes over
time. D. The product or service will have child features added in the future, necessitating a structured
approach to manage these hierarchical relationships. E. The product or service has a recurring
charge, implying a need for ongoing management and billing of the service. These factors indicate a
complex product or service lifecycle that benefits from the structured management and flexibility
provided by assetization.References:Salesforce Communications Cloud asset management best
practices and product catalog management documentation.
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