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NO.1 Users are reporting that they are NOT able to print both sides of a page in a session with a
printer capable of double-side printing.
How can a Citrix Administrator resolve this issue?
A. Change the "printer properties retention" policy to save changes to the user profile.
B. Restart the Print Spooler service on all XenApp servers.
C. Install the native drivers of the printer on all XenApp servers.
D. Enable routing of print jobs to the printer.
Answer: A

NO.2 A Citrix Administrator needs to restart static/persistent desktops based on Machine Creation
Services (MCS).
Which consequence does the administrator need to be aware of when performing this restart?
A. The differencing disks will NOT be deleted.
B. A new copy of the snapshot will be created.
C. The vDisk will be NOT be recreated.
D. The Personal vDisk will NOT be deleted.
Answer: D

NO.3 Which product edition allows the ability to provide both XenApp Hosted Shared Desktops and
VDI Desktops at the same time?
A. XenDesktop Enterprise
B. XenDesktop VDI
C. XenApp Enterprise
D. XenApp Platinum
Answer: D

NO.4 Which three components comprise the Citrix License Server? (Choose three.)
A. Apache Web Server
B. Startup license
C. Options file
D. SOAP service
E. Microsoft Internet Information Services (IIS) Server
F. vendor Daemon
Answer: B,C,F

NO.5 Which two FlexCast models allow for high scalability and user density? (Choose two.)
A. Remote PC access
B. Hosted VDI
C. Published applications
D. Hosted shared desktops
Answer: A,D

NO.6 Which PowerShell cmdlet will a Citrix Administrator use to show a list of all configured
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published applications along with associated user names in a XenApp 7.6 environment?
A. Get-BrokerApplicationInstance
B. Get-BrokerUser
C. Get-BrokerApplication
D. Get-Brokersession
Answer: C

NO.7 A Citrix Administrator enabled file-type association (FTA), but users are unable to use
published applications to open files on their local drive.
Which two reasons are causing this issue? (Choose two.)
A. The user is connected using Receiver for Web.
B. The user is denied access to the local drive in the "Client security dialog box".
C. An instance of the same application is installed on the local device.
D. A Citrix policy is configured for folder redirection.
Answer: C,D

NO.8 Scenario: Branch office users have reported that it takes several minutes for their print jobs to
print.
All the virtual desktops are located in the datacenter. All the print servers and printers are located in
the branch office.
Which policy will a Citrix Administrator configure to address this issue?
A. Direct connections to print servers
B. Auto-create generic universal printer
C. Auto-create the client default printer only
D. Session Printers
Answer: D

NO.9 Users in a branch office currently use network-based printers attached to their local desktops.
Which printing scenario is suitable for ensuring that a minimum number of printer drivers are used in
the environment?
A. Add the printer drivers to a file share and map it to all desktops.
B. Install the Citrix Universal Printing driver.
C. Implement Universal Print Server.
D. Enable the "Auto-create the client's default printer only" policy.
Answer: A

NO.10 Which two actions can a Citrix administrator perform when viewing a session on the Activity
Manager Page? (Choose two.)
A. End a running application
B. Update the Machine Catalog
C. Attach a Personal vDisk
D. Restart the endpoint operating system
E. Shadow a user session
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Answer: A,E

NO.11 Which layer is focused on the desktop images to which users connect?
A. Resource Layer
B. Access Layer
C. Control Layer
D. User Layer
Answer: B

NO.12 Which two pieces of information must a Citrix Administrator define to create a Machine
Catalog using Machine Creation Services (Choose two.)
A. Master image
B. Account naming scheme
C. Master Target Device
D. User assignment
E. Power Management
Answer: A,E
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